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Maureen McKenna ­ H1AC <maureen.mckenna@gsa.gov>

Re: GSA Fleet Leased Vehicle ­ Misuse Report (G10­1105M) 
1 message

Andrew McMahon ­ 9A <andrew.mcmahon@gsa.gov> Wed, Dec 30, 2015 at 10:49 AM
To: Maureen McKenna ­ H1B <maureen.mckenna@gsa.gov>
Cc: Deborah Vanover <deborah.vanover@gsaig.gov>, Alonzo Tyler ­ H1ACB <alonzo.tyler@gsa.gov>, Nichole
Salinger ­ QMDFD <nichole.salinger@gsa.gov>, Howsmy Driving <howsmydriving@gsa.gov>

Dear Ms. McKenna,

Thanks for bringing this matter to my attention. R9 PBS management has thoroughly investigated and reviewed
fleet usage records regarding the alleged misuse report dated November 23rd, 2015. 

Our San Diego management team has taken the following actions:

1. Manager counseled employee and reminded him of the Executive Order 13513 dated October 1st, 2009.
https://www.whitehouse.gov/the­press­office/executive­order­federal­leadership­reducing­text­messaging­while­
driving

2. Manager also reminded all employees in the San Diego office to be cautious and vigilant while driving a
Government vehicle.

Should you have any further questions or require further assistance, please do not hesitate to contact Guadalupe
Flores, Branch Chief, San Diego Branch, Real Estate Division, at (619) 446­3812.

Thank you,

Andrew

On Wed, Dec 9, 2015 at 12:25 PM, Maureen McKenna ­ H1B <maureen.mckenna@gsa.gov> wrote:
December 9, 2015
 

General Services Administration (GSA)
Mr. Andrew S. McMahon, Regional Administrator
Office of the Regional Administrator
Pacific Rim Region ­ Region 9
Federal Office Building
50 United Nations Plaza
San Francisco, CA  94102

Subject:  Alleged reckless or unauthorized use of a Government Vehicle – Tag G10­1105M

Dear Mr. McMahon: 

This correspondence is forwarded to your attention as a complaint has been filed for an alleged reckless or
unauthorized use of a U.S. General Services Administration (GSA) agency internal fleet vehicle bearing tag
number G10­1105M assigned to GSA Pacific Rim Region
(Rg 9).  Enclosed, for your information, is the GSA Alleged Misuse Report Fact Sheets.

The fact sheets contain pertinent information regarding the assignment of the vehicle.  Federal Management
Regulation, FMR 102­34.200 states “The Official use of a Government motor vehicle is using a Government
motor vehicle to perform your agency's mission(s), as authorized by your agency.”  Additionally, FMR 102­
34.220 states “The agency investigates and may, if appropriate, take disciplinary action under 31 U.S.C. 1349
or may report the violation to the Attorney General for prosecution under 18 U.S.C. 641.”
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I am therefore requesting that you investigate this matter and provide written correspondence identifying the
final action taken by Region 09.  I am required to respond directly to the complainant, if requested and
therefore ask for your prompt investigation and reply.

Your reply should be sent to my attention to the Office of Administrative Services (OAS); Internal Workplace
Management Division; National Tenant Support Branch (H1B).  I ask that you also send a courtesy copy (cc)
to the Office of Inspector General (OIG).
 
Please also note that GSA offers a free accredited Online Defensive Driving Course to all drivers of GSA
Fleet vehicles.  You can find more information at www.gsa.gov/drivertraining. This course is highly
encouraged by GSA.

If you have questions, please do not hesitate to contact me by phone at 202­501­0024 or e­mail
maureen.mckenna@gsa.gov. 

  Sincerely,

 /signed/   email  12.09.2015

Maureen M. McKenna
Program Analyst – Fleet Program
National Tenant Support Branch (H1B)  

cc:
Alonzo Tyler, Team Lead, National Tenant Support Branch (H1B)
Nichol Salinger (QMDFA)
howsmydriving@gsa.gov
Deborah Vanover, Office of Inspector General (J) 
 
Enclosure:
December 8, 2015 Email notice from GSA FAS Alleged Reckless or Unauthorized Use of
   G10­1105M
November 23, 2015 GSA Alleged Misuse Report Fact Sheet

References:
GSA Order ADM P 5620.1 GSA Internal Motor Vehicle Management 
Federal Management Regulation (FMR) 102­34.200 and 102­34.220
Online Defensive Driving Course ­ www.gsa.gov/drivertraining

­­­­­­­­­­ Forwarded message ­­­­­­­­­­
From: <howsmydriving@gsa.gov>
Date: Tue, Dec 8, 2015 at 4:28 PM
Subject: GSA Fleet Leased Vehicle ­ Misuse Report (G10­1105M)
To: Maureen.mckenna@gsa.gov

Dear Ms. Maureen Mckenna, 

Attached, for your information and appropriate action, please find a report concerning the alleged misuse of a
government vehicle assigned to your agency. 

Federal Management Regulation (FMR) 102­34­200 "Official Use of Government Motor Vehicles" specifically
states that Government vehicles are for official use only. Per FMR 102­34­220, allegations of unofficial use of
Government vehicles must be reported to the head of your agency. Lastly, FMR 102­34­235 "Am I Bound by
State and Local Traffic Laws?" specifically states that, except when the scope of their employment dictates
otherwise, operators of Government vehicles shall obey all motor vehicle traffic laws. 

Accordingly, we are requesting that you investigate this matter. If the complainant provided their contact
information please respond directly to them with the findings and actions taken by your agency in response to
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this allegation. In addition, please send a copy of your findings/response to GSA's How's My Driving?
program, at howsmydriving@gsa.gov, so we can add it to the report file. If you have any questions concerning
this matter, you may contact us at that same email address. 

Sincerely, 
Lander Allin, Director 
Leasing Support Division (QMDF) 
GSA Fleet 

GSA offers a free accredited Online Defensive Driving Course to all drivers of GSA Fleet vehicles ­ find more
information at www.gsa.gov/drivertraining. 

­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­
­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­­

GENERAL SERVICES ADMINISTRATION
ALLEGED MISUSE REPORT

FACT SHEET

Date of Email: 11/23/2015 Date of Alleged
Misuse:

11/23/2015

Complainant
Email:

Time of Alleged
Misuse:

9:30:00 AM

Complainant
Name:

License Plate: G10­1105M

Leasing Agency: GENERAL SERVICES
ADMINISTRATION

Misuse POC Phone: (202) 501­0024

Misuse POC: Maureen Mckenna Misuse POC Email: Maureen.mckenna@gsa.gov

Customer Number: 9­7­479192­502
Address: GSA, PBS, 9PDA Agency/Bureau: 4715

333 WEST BROADWAY Contact: KASEY CHASE
SUITE 1001 Phone: (619)5576971
SAN DIEGO, CA 92101 Email: KASEY.CHASE@GSA.GOV

Misuse Report Text
at about 0930 I saw a GSA vehicle driving on Interstate 15 North. vehicle late model sedan silver in color
licence G10 1105M. It was driven by a white male with grey hair. He was driving at least 75 mph in a 65 mile
zone. I also observed him slowing down to about 60 mph when no vehicles were in front of him. i assume
this was caused by his distraction with his cell phone as he was also holding his cell phone in his hands
resting on the steering wheel and was actively texting for several minutes. C. Pierce GS13

­­ 

Andrew McMahon
Regional Administrator
Phone: (415) 522­3001
Cell: (202) 657­7413

PACIFIC  RIM REGION

(b) (6)

(b) (6)



from:  Guadalupe Flores - 
9P1PRA <guadalupe.flores@gsa.gov> 

to:  Christopher Bross - 9QMD 
<chris.bross@gsa.gov> 
 

cc:  Xochitl Garcia - 9P3PSD 
<xochitl.garcia@gsa.gov>, 
 Ruth Cox - 9A <ruth.cox@gsa.gov>, 
 Maureen McKenna - H1B 
<maureen.mckenna@gsa.gov>, 
 Abdee Gharavi - 9P1PR 
<abdee.gharavi@gsa.gov> 
 

date:  Thu, Dec 4, 2014 at 5:32 PM 

subject:  Re: Vehicle Misuse G10-1105M 

 
Response to Vehicle Misuse Report: 
 
Mr. Bross, 
 
After checking our records and double checking with all employees who have 
access to the GOV vehicle tag #G10-1105M in San Diego, it shows that no one 
checked out the vehicle in question on November 18th. In order to avoid any future 
incidents, the following action items will be put in place.   
 

• Employees who drive the Government-Operated Vehicles (GOVs) will be 
required to take the Online Defensive Driving Course 

• We will ensure employees check out the GOV keys from the front desk and 
sign the log (the log includes: date and time of checking out the GOV, 
name, purpose, ending mileage and date and time of returning the GOV). 

 
Please let us know if you have any questions or require additional information. 
 
Thank you, 
 
Thank you, 
Lupe Flores 
Branch Chief 
Real Estate Division, San Diego Branch 
333 W. Broadway, Suite 1001 
San Diego, CA 92101 
Office: 619-446-3812 
Cell:  (b) (6)
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Maureen McKenna ­ H1AC <maureen.mckenna@gsa.gov>

Re: GSA Fleet Leased Vehicle ­ Misuse Report (G10­8374K) 
1 message

Sylvia Hernandez ­ 7A <sylvia.hernandez@gsa.gov> Wed, Dec 23, 2015 at 3:08 PM
To: Maureen McKenna ­ H1AC <maureen.mckenna@gsa.gov>
Cc: Howsmy Driving <howsmydriving@gsa.gov>, Nichole Salinger ­ QMDFD <nichole.salinger@gsa.gov>, Alonzo
Tyler ­ H1ACB <alonzo.tyler@gsa.gov>, Deborah Vanover <deborah.vanover@gsaig.gov>

December 23, 2015

Maureen M. McKenna
Program Analyst – Fleet Program
maureen.mckenna@gsa.gov

Subject:  Alleged reckless or unauthorized use of a Government Vehicle – Tag G10­8374K

Dear Ms. McKenna:

An investigation has been completed and have given verbal counseling.    direct supervisor had a
conversation with him regarding obeying traffic laws and safe driving while driving a GSA fleet vehicle.  She followed
up with an email for documentation.

Please advise if you need any other information.

Sincerely,

Sylvia L. Hernandez

Sylvia L. Hernandez
Regional Administrator
Greater Southwest Region (7A)
U.S. General Services Administration
819 Taylor Street, Suite 11A00
Fort Worth, TX 76102
817­978­2321

On Tue, Dec 15, 2015 at 5:19 PM, Maureen McKenna ­ H1AC <maureen.mckenna@gsa.gov> wrote:

December 15, 2015
 

General Services Administration (GSA)
Ms. Sylvia Hernandez, Regional Administrator
Office of the Regional Administrator
Greater Southwest Region – Rg 7
819 Taylor Street
Room 11A01
Ft. Worth, TX 76102­0000
 
Subject:  Alleged reckless or unauthorized use of a Government Vehicle – Tag G10­8374K

(b) (6)
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Dear Ms. Sylvia Hernandez:

This correspondence is forwarded to your attention as a complaint has been filed for an alleged reckless or
unauthorized use of a U.S. General Services Administration (GSA) agency internal fleet vehicle bearing tag
number G10­8374K assigned to GSA Greater Southwest Region (Rg 7).  Enclosed, for your information, is the
GSA Alleged Misuse Report Fact Sheet.

 The fact sheet contains pertinent information regarding the assignment of the vehicle.  Federal Management
Regulation, FMR 102­34.200 states “The Official use of a Government motor vehicle is using a Government
motor vehicle to perform your agency's mission(s), as authorized by your agency.”  Additionally, FMR 102­
34.220 states “The agency investigates and may, if appropriate, take disciplinary action under 31 U.S.C. 1349
or may report the violation to the Attorney General for prosecution under 18 U.S.C. 641.”

I am therefore requesting that you investigate this matter and provide written correspondence identifying the
final action taken by Region 7.  I am required to respond directly to the complainant, if requested and therefore
ask for your prompt investigation and reply.

Your reply should be sent to my attention to the Office of Administrative Services (OAS); Internal Workplace
Management Division; National Tenant Support Branch (H1B).  I ask that you also send a courtesy copy (cc)
to the Office of Inspector General (OIG).

Please also note that GSA offers a free accredited Online Defensive Driving Course to all drivers of GSA
Fleet vehicles.  You can find more information at www.gsa.gov/drivertraining. This course is highly
encouraged by GSA.

If you have questions, please do not hesitate to contact me by phone at 202­501­0024 or e­mail
maureen.mckenna@gsa.gov.

Sincerely,

/signed/   email  12.15.2015

Maureen M. McKenna
Program Analyst – Fleet Program
National Tenant Support Branch (H1B)

cc:
Alonzo Tyler, Team Lead, National Tenant Support Branch (H1B)
Nichol Salinger (QMDFA)
howsmydriving@gsa.gov
Deborah Vanover, Office of Inspector General (J)

Enclosure:
December 14, 2015 Email notice from GSA FAS ­ Alleged Reckless or Unauthorized Use of
   G10­8374K
December 11, 2015 GSA Alleged Misuse Report Fact Sheet

References:
GSA Order ADM P 5620.1 GSA Internal Motor Vehicle Management
Federal Management Regulation (FMR) 102­34.200 and 102­34.220
Online Defensive Driving Course ­ www.gsa.gov/drivertraining

On Mon, Dec 14, 2015 at 2:27 PM, <howsmydriving@gsa.gov> wrote:

Dear Ms. Maureen Mckenna, 
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Attached, for your information and appropriate action, please find a report concerning the alleged misuse of
a government vehicle assigned to your agency. 

Federal Management Regulation (FMR) 102­34­200 "Official Use of Government Motor Vehicles"
specifically states that Government vehicles are for official use only. Per FMR 102­34­220, allegations of
unofficial use of Government vehicles must be reported to the head of your agency. Lastly, FMR 102­34­
235 "Am I Bound by State and Local Traffic Laws?" specifically states that, except when the scope of their
employment dictates otherwise, operators of Government vehicles shall obey all motor vehicle traffic laws. 

Accordingly, we are requesting that you investigate this matter. If the complainant provided their contact
information please respond directly to them with the findings and actions taken by your agency in response
to this allegation. In addition, please send a copy of your findings/response to GSA's How's My Driving?
program, at howsmydriving@gsa.gov, so we can add it to the report file. If you have any questions
concerning this matter, you may contact us at that same email address. 

Sincerely, 
Lander Allin, Director 
Leasing Support Division (QMDF) 
GSA Fleet 

GSA offers a free accredited Online Defensive Driving Course to all drivers of GSA Fleet vehicles ­ find
more information at www.gsa.gov/drivertraining. 

GENERAL SERVICES ADMINISTRATION
ALLEGED MISUSE REPORT

FACT SHEET

Date of Email: 12/11/2015 Date of Alleged
Misuse:

12/11/2015

Complainant
Email:

Anonymous Time of Alleged
Misuse:

4:05:00 PM

Complainant
Name:

Anonymous License Plate: G10­8374K

Leasing Agency: GENERAL SERVICES
ADMINISTRATION

Misuse POC Phone: (202) 501­0024

Misuse POC: Maureen Mckenna Mi suse POC Email: Maureen.mckenna@gsa.gov

Customer Number: 7­6­477192­601
Address: GSA PBS Agency/Bureau: 4715

300 EAST 8TH ST RM G150 Contact: LESLIE (ALAN) KING
` Phone: (512)8132801
AUSTIN, TX 78701 Email: ALAN.KING@GSA.GOV

Misuse Report Text
G10­8374k 12­11­15 4:05 pm Green Ford Fusion hybrid Reckless driving in an stop and go traffic on i35 s
Almost got hit by this vehicle when they decided to cut through two lanes at one time and went in front of
us. Do not appreciate this person swerving back and forth through different lanes with a u.s. Government
vehicle and driving recklessly. We would like to stay anonymous. Thanks

­­ 
Thank you,

Maureen M. McKenna
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Program Analyst (Fleet)
Office of Administrative Services (OAS)
Internal Workplace Management Division 
National Tenant Support Branch (H1B)
U.S. General Services Administration (GSA)
1800 F Streets, NW
Washington, DC  20405

Work Phone:  202­501­0024
Work EMail:  maureen.mckenna@gsa.gov

Fleet References:
Click here for the NEW Fleet Drive­Thru Videos
http://www.gsa.gov/vehiclepolicy
http://www.data.gov
http://www.autoauctions.gsa.gov  GSA Vehicle Sales Info
http://www.gsa.gov/fleetdrivethru.gov  GSA Fleet Report Info
http://www.gsa.gov/fleetcard.gov  GSA Fleetcard Info info
http://www.gsa.gov/vehiclerates  GSA Vehicle Rate Info
http://apps.fss.gsa.gov/vehiclestandards/  GSA Vehicle Type Info
http://gsablogs.gsa.gov/wheelsandwings
http://insite.gsa.gov/pay2park
"How's My Driving?" GSA Internal Fleet Blog Link here
http://www.gsa.gov/fleetreports  GSA Fleet Reports 

Please do not print this e­mail unless necessary







from: John Cooke - 5P <john.cooke@gsa.gov>

sent by: robert.nawrocki@gsa.gov

to: Steven McConnell - 5Q0B <steven.mcconnell@gsa.gov>,
Ann Kalayil - 5A <ann.kalayil@gsa.gov>,
Maureen McKenna - H1B <maureen.mckenna@gsa.gov>,
Deborah Vanover <deborah.vanover@gsaig.gov>

cc: Robert Nawrocki - 5P1 <robert.nawrocki@gsa.gov>,
Jennifer Enyart - 5P2 <jennifer.enyart@gsa.gov>,
Anne Mesch - 5Q <anne.mesch@gsa.gov>,
Adam Gooch <adam.gooch@gsaig.gov>,
Michele Sharples - 5P2SS3 <michele.sharples@gsa.gov>,
Sylvia Hermann - 5P2SSC <sylvia.hermann@gsa.gov>,
John Cooke - 5P <john.cooke@gsa.gov>

date: Tue, Oct 6, 2015 at 9:49 AM

subject: Re: Vehicle Misuse G13-1503N

mailed-by: gsa.gov

signed-by: gsa.gov

Ms. Maureen McKenna
Program Analyst -- Fleet Program
Office of Administrative Services (OAS)
Internal Workplace Management Division
National Tenant Support Branch (H1B)

Subject:  Alleged reckless or unauthorized use of a Government Vehicle – Tag G13-1503N
 
Dear Ms. McKenna:

This letter is provided in response to your letter dated September 16, 2015, regarding the alleged reckless or unauthorized 
use of a U.S. General Services Administration agency internal fleet vehicle tag number G13-1503N, assigned to Region 5.

We have reviewed the information you provided and the GSA Alleged Misuse Report Fact Sheet. The vehicle is assigned 
to a property management field office in Michigan. Michigan Service Center Director Sylvia Hermann and Supervisory 
Property Manager Shalimar Johnson investigated the allegation of reckless driving, reported on August 21, 2015, as 
identified in the GSA Alleged Misuse Report Fact Sheet. The findings of the investigation are provided below.

A property manager drove the subject fleet vehicle on the morning of August 21, 2015, to travel from the Michigan 
Service Center offices, located at 6 Parklane Boulevard, Dearborn, Michigan, to a GSA lease garage located at 1009 Cass 
Avenue, Detroit, Michigan, a distance of 8.5 miles. The property manager visited two nearby locations, the 985 Federal 
Building for an operations and maintenance meeting and an FBI lease for a project close-out inspection. Following the 
meeting and inspection, the property manager drove the vehicle back to the Dearborn offices.

The property manager reported no incidents during the drive to and from the lease location. At no point was he aware that 
he acted in an unprofessional manner towards any other driver, broke any laws or regulations driving a government-owned 
vehicle, or made any driving errors. He has no history of reckless or authorized use of a government vehicle.

The information provided in the Fact Sheet, "worst driver ever" is minimal and provides no pertinent detail to support the 
assertion of the complainant. 

Ms. Johnson spoke with the driver, issuing a general reminder to always observe all laws in the operation of a government 
vehicle and to be mindful that he represents the United States Government when driving a Fleet vehicle. 



Because of the lack of any detail in the Fact Sheet and the information provided by the investigation, we are unable to 
validate the allegation that the vehicle was driven in a reckless manner. In addition, because the vehicle was used to visit 
GSA federal and lease locations for authorized GSA purposes, I do not conclude that there has been any unauthorized use 
of a Fleet vehicle. No disciplinary action is being taken against the driver.
 
If further information comes to light regarding details of the allegation, we will reopen the investigation. Please contact me 
if you have any further questions or concerns.  Thank you.  

Sincerely,

John Cooke

John Cooke
PBS Regional Commissioner
Great Lakes Region (5)

(312) 353-5572
 (c)(b) (6)









From: Erville Koehler - 4Q <erville.koehler@gsa.gov> 
Date: Fri, Jan 6, 2017 at 12:46 PM 
Subject: RESPONSE//Alleged reckless/unauthorized use of a Government Vehicle, Tag G61-1735M 
To: "Maureen McKenna (M1TW)" <maureen.mckenna@gsa.gov>, "OHRM-H1, Office of Administrative 
Services" <OHRM-H1-OAS@gsa.gov> 
Cc: Deborah Vanover <deborah.vanover@gsaig.gov>, Wendy Johnston - 4Q 
<wendy.johnston@gsa.gov>, Erville Koehler <erville.koehler@gsa.gov> 
 
 
TO:  Office of Administrative Services (OAS); Office of Workplace Management and Services; 
Operational Services Division (H1B) - Attn:  Maureen McKenna 
  
Upon receipt of the alleged reckless/unauthorized use of subject GOV, our Regional Commissioner of 
PBS, Mike Goodwin, initiated a review of the incident.  The investigation of the incident was conducted by 
Daniel Sexton, Tampa Field Office Manager.  The driver and three passengers were interviewed as a part 
of the investigation, but the allegations of reckless driving could not be substantiated.  The investigation 
report is attached.  We also checked to determine if the vehicle was equipped with Network Fleet or any 
other monitoring service; unfortunately, it was not. 
 
Recommend no further actions be taken as a result of this complaint. 
 
If you have further questions, please feel free to contact my Director of Operations, Wendy 
Johnston, wendy.johnston@gsa.gov, 404-754-7250 or me.   
 
Erv Koehler 
GSA Region 4 - Southeast Sunbelt Region 
Acting Regional Administrator 
FAS Regional Commissioner 
401 W. Peachtree Street, Suite 2700 
Atlanta, GA 30308 
404-331-6218 
 








